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CONFIDENTIAL & RESTRICTED

Selling Platform Connect - updates

O 1 New Login page
02 New Navigation Bar
03 Notification Center
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CONFIDENTIAL & RESTRICTED

New Login Panel — new features

Password Reset

a “Invalid format” warning and
Active Tool Tip to suggest minimum requirements for the new password

o New Login Page— “I forgot my password”

Sign in aMaDEUs
*Mandatory Reset your password
Username* Duty code
SDEUX SU X w *Mandatory
Office ID* Username
[ NCEIAGALY X Between 8 and 15 characters
. X Letters (a-2)
AMADEUS s Aol v Numbers
SELLING PLATFORM CONNECT ' b
New password* (i
R b { |
emember me AMADEUS g4, B mo| - q =
Signin SELLING PLATFORM CONNECT e Password has an invalid format
Confirm your new password *
®

Cancel Reset password
e | ST

[4 H

© Amadeus [ 2022 ‘ English (US) A~ Support  Legal notices

° Office Id Verification enteran office ID (9 alphanumeric characters)

r=3

e Password Strength Indicator - weak, medium, strong

dMaDEUs
Sign in
Reset your password sy
*Mandatory ‘5““ S
Username* nj":n
AMADEUS = |
X Between 8 and 15 characters SELL'NG PLATFORM CONNECT
v Letters (a-Z) l = ‘
+ Numbers Entec s password
Remember me
= New password* ()
AMADEUS Q : = L~

SELLING PLATFORM CONNECT T trenatn ® WEom

Confirm your new password *

English (US) ~ |

© Amadeus = 201 opibll s el
o amapEus




CONFIDENTIAL & RESTRICTED

New Login Panel - new features
e Show Password (Eye icon) - ability to display password e Throbber . circle indicating the load in progress

Sign in

aMabDEus

Using your Amadeus credentials

*Mandatory

User name* Duty code

s x 0
Signiin SDEUX U X ‘

Office ID*

NCE1A041U

AMADEUS
SELLING PLATFORM CONNECT

Password *

AMADEUS . B B - ®|
SELLING PLATFORM CONNECT gl

Remember me

| forgot my password

aMaDEus
Sign in
AMADEUS P [oeves
SELLING PLATFORM CONNECT ~ “JU°
o =
Remember me

@)

dMaDEUS



New Login Panel - new features

° Access Amadeus Service Hub (ASH) via Support Link before you even SignIn

AMADEUS
SELLING PLATFORM CONNECT

D Copyright Amadeus (f 2022

o Select the language from the drop down list

AMADEUS
SELLING PLATFORM CONNECT

© Amadeus [ 2022

Sign in
Using your Amadeus cregentials

* Mandatory

Uses name* Duty code

SDEUX SU X -

Office ID*

NCE1AORIV

mher me
Signin
!. 1 MY DASIWOC

English (US) ~ Support

Sign in

*Mandatory

Usernam Duty code

SDEUX SU X
Deutsch

Office ID*| English (UK)

NCEIAGRIL  Espanol

EHEPN
R =

Frangais

#30f

- fatiano -

B7:E

Remerfjbe

r
Portugués (BR)

Pycckuit

I English (US) v I Support  Legal notices

CONFIDENTIAL & RESTRICTED

New Login page benefits:

Will load faster compared to previous version
Will provide native experience
Will  be seamless across multiple platforms

(OS/Web/Mobile) - responsive to all type of devices
& Operating System

dMaDEUS






ew Nav Bar — Menu options

Menu options: “File”’, “Smart Flows’’, “Apps’’ and “Notification center”, “About’”’, “User”’
Menu options may be different depending on the User/OID settings

aMaDEUS  File v  SmartFi

»_ New command page | v

Main Page < | Your De:
Your Desktop New Booking File
Retrieve Booking Fle | Crestes newbasking e starting wth. Creste 8 new profile for.

[

e file ~
Retrieve E-Ticket o EMD ~ Agenc,
External Links v

re = || Amadeus ~ | @covID-13

Q. Search solutio

G e, R s Best vl s Fom 179 USD

feve Booking Flle

Last Opan Booking Files

SmartFlows ¥  Apps ¥

‘Q Search solutions, learning and support

CONFIDENTIAL & RESTRICTED

About Vv SDEUX v

Document Management ~
Personal Settings ~
amMaDEUus File v
New command page
Main Page
Your Desktop
Retrieve Booking File
Vain Page 4 Booking Fie 1

Retrieve Profile

Retrieve E-Ticket or EMD
External Links

Queues

Tools

Document Management

Personal Settings

Visualize and access your latest
actionsin one click

*Command page will be the
default option

‘ Enter GDS Commands, fore =

HAmadeus ~ | @coviD-19

= Air
ke Hotel
New Profile
&1 Car starting with.. Create a new profile for..
8 ral e [
# Passengers Group
P& Transfer Ageney
Company
[ vour Smart Content 10
& agentcars b

[ vour Smart Content 2
[ Your Smart Content 1
[ vour Smart Content 4
[ vour Smart Content 2
@ Your Smart Content &
[ Vour Smart Cantent 5
[ Your Smart Content 8
[ ghost refresh on activate
[ vour Smart Content 7
[0 5¢ refresh activated
[ Vour Smart Cantent 9
[ Test Smart Content
& Transfers

[ GHOST ANGULAR #2
[ GHOST ANGULAR #1

© Main Page ™ Booking File 1

ﬁ"wn‘da s

Retrieve Booking File

Last Open Booking Files
AALBEX null 2) - QaVISU

TESTADT (2) - 22DEC - AMS - PTagYU
VUBRIH

Best Available Ratas fom 129 USD.

Office ID: NCE1AQ950

dMaDEUS
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New Nav Bar — Menu options

e Menu option: “File” (Save & Print options appear now only under File menu option

aMabpEus artFlows v Apps ™ olutions, learning and support
New booking file ~ Fite by name, reference, etc. LRl | o G0s Commands, fore = | ‘ Amadeus v | ©COVID-13 [ o il R Sost Avaablo Ratas ¥om 129 USD
Main Page > Air ktop
I3 Hotel
Your Desktop (ing File New Profile Retrieve Booking File
& Car
Retrieve Bookir 9 ri 2w booking file starting with.. Create a new profile for... m
Passenger Name reaveller Last Open Booking Files
Retrieve Profile ¢ Passengers e scoreh Group AA LBBX null 2 - QaVISU
BB, Transfer VuskUH
Retrieve ETicki o+ Hotel search Agency TEST ADT null (2) - 22DEC - AMS - PT99YU
New group booking file v Car search Company
External Links .
New profile v Rail search
Queues New command page Transfers search
Tools

Document Mar ooy

o SEtU:

aMaDEUS  File ¥  SmartFlows ~ Apps Vv Q. Search solutions, learning and support About v SDEUX Vv

PO ——

Amadeus  ~ | @COVID-19

v Booking File 1 Ownad by NCE1A0950 )

Personal Smart Flows

‘ ds, fore

« Ace editor test + assaas « biftest
+ Bigtest + Biggest Flow « Create air flow SR
More options
= + CREATE PNR + Create_Contacts Lo @
© Main Page ¥ Booking File 1 cketing Office: -
- dddsds. - ddss -ere

Mere Products v

Sh v
low more 2 how Bookiny

00f 13 ftems checked - Chackll

+ AutoOfficeSFBCHSD + AutoOfficeSFGQGHT + AutoOfficeSFiyTqH
2
+ AutoOfficeSFloons + AutoOfficeSFyZchd + Copy of AutoOfficeSFILK...
checklistname_CVbLzdCrJT
- Copy of AutoOfficeSFKB... - Copy of AutoOfficeSFKV... « Copy of AutoOfficeSFWU.... P
+ Create air flow + Flowto check E-ticket flow + For PTR23637188 R EEED
PNR_HEADER/COUNTITMPHN
Show more First name* 1D code -
— . PNR_HEADER/OFFICE_RESPONSAI
M e n O t' O n . ”S m a rt F I O n (i ) - " ‘ | Firstname ‘ ‘ 1D code PR_HEADER OFFICE_RESPONSA!
uuvption: w - S S
prone 49 =l | et
. . ,
mar OWS are petter organized wi :
‘ Email (APE) - H ‘ o+ s

testPTR

clear display of sections o
Search and access easier your favorite - e .
Smart flows

Office ID: NCE1A0950

dMaDEUS

© Main Page ¥ Booking File 1



New Nav Bar- Menu options

Menu options: “Apps”

Search and access your favorite Scripts

dMaDEUS File ™ SmartFlows ¥  Apps ~

New command page

™ Booking File 1

Retrieve Booi

| Q. Search foran App

nadeus v | @QCOVID-19

Q. Search solutions, learning and support

Apps
Bocking Fil| [ 2(@&8E T2 [ 10TH SMART ToOL Baozv—Fvy—n BookingFile  Copy v
= [ 10157 sMART TOOL B 12396 BYPASS VES B : smart tool
Received From: options
- [ A-SMART-TOOL B Amadeus BMP Remot... B Amadeus BMP RTS
Responsible Ager
o B AnGuLar GHosT B3 covid-19 Travel Risk B oemo parTIAL
Eﬁhaw mor: v
Passenger and contact details
Add passenger Split booking file Retrieve profile Add agency contact Mod
] Delete
Passenger | 1
Title PTC Last name ™ First name™ ID code ()
‘ Title | ‘ ADT X - ‘ | Last name | ‘ First name | | ID code
Contact type Contact
‘ Phone (AP) - ‘ | | [
Contact type Contact
‘ Email (APE) - H | m +
Contact information
Contact type Contact
Phone (AP) - ‘ | +

CONFIDENTIAL & RESTRICTED

Former “Scripts” menu option is called now “Apps’’: All scripts App and Smart Scripts appear under this new “App’’ menu)

£ About ¥  SDEUX v

Owned by NCE1ADI50 )

- CTE—

Show in Command Psge

(X[=][2) S

Meore Products. ~

» Show Booking File

Quality Monitor

0 of 13 items checked - Check all

2
checklistname_CVbLzdCrJT
checklistnsme_nsSATHalg

Only VISA_BIRfHiKRrp
PNR_HEADER/COUNT/TMPHN
PNR_HEADER/OFFICE_RESPONSABI
PNR_HEADER/OFFICE_RESPONSABI
PNR_HEADER/TAGS/TMPHN
PNR_HEADER/QUEUING_OFFICE/Th
2

2

2

testPTR

Save & Confirm (ER)

File not saved yet

- Ignore (IG)

dMaDEUS



New Nav Bar- Menu options

Menu options: “Apps”

Search and access your favorite Scripts

dMaDEUS File ™ SmartFlows ¥  Apps ~

New command page

™ Booking File 1

Retrieve Booi

| Q. Search foran App

nadeus v | @QCOVID-19

Q. Search solutions, learning and support

Apps
Bocking Fil| [ 2(@&8E T2 [ 10TH SMART ToOL Baozv—Fvy—n BookingFile  Copy v
= [ 10157 sMART TOOL B 12396 BYPASS VES B : smart tool
Received From: options
- [ A-SMART-TOOL B Amadeus BMP Remot... B Amadeus BMP RTS
Responsible Ager
o B AnGuLar GHosT B3 covid-19 Travel Risk B oemo parTIAL
Eﬁhaw mor: v
Passenger and contact details
Add passenger Split booking file Retrieve profile Add agency contact Mod
] Delete
Passenger | 1
Title PTC Last name ™ First name™ ID code ()
‘ Title | ‘ ADT X - ‘ | Last name | ‘ First name | | ID code
Contact type Contact
‘ Phone (AP) - ‘ | | [
Contact type Contact
‘ Email (APE) - H | m +
Contact information
Contact type Contact
Phone (AP) - ‘ | +

CONFIDENTIAL & RESTRICTED

Former “Scripts” menu option is called now “Apps’’: All scripts App and Smart Scripts appear under this new “App’’ menu)

£ About ¥  SDEUX v

Owned by NCE1ADI50 )

- CTE—

Show in Command Psge

(X[=][2) S

Meore Products. ~

» Show Booking File

Quality Monitor

0 of 13 items checked - Check all

2
checklistname_CVbLzdCrJT
checklistnsme_nsSATHalg

Only VISA_BIRfHiKRrp
PNR_HEADER/COUNT/TMPHN
PNR_HEADER/OFFICE_RESPONSABI
PNR_HEADER/OFFICE_RESPONSABI
PNR_HEADER/TAGS/TMPHN
PNR_HEADER/QUEUING_OFFICE/Th
2

2

2

testPTR

Save & Confirm (ER)

File not saved yet

- Ignore (IG)

dMaDEUS
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New Nav Bar- Menu options

Menu option: “About”
Contact us, Legal Notices, About Amadeus Selling Platform Connect

AMaDEUS  File v  SmartFlows ¥  Apps Vv QU Search solutions, learning and support {5 About ~  SDEUX v

>_ New command page ‘ Retrieve Booking File by name, reference, etc. | Enter GDS Commands, fore = ‘ ‘ Amadeus  w © CovID-19 Holidd Contact us Fom 129 USD

Legal Notices

Main Page < Your Desktop
About Amadeus Selling Platform Connect
‘Your Desktop New Booking File New Profile Retrieve Booking File
Retrieve Booking File " Create a new booking file starting with... Create a new profile for... [
M Passenger Mame E@raveller Last Open Booking Files
Retrieve Profile ~ . . ,
A Air search Group AA LBBEX null {2) - Q4VISU
VUBRIH
Retrieve E-Ticket or EMD b =l Hotsl search Agency TEST ADT null (2) - 22DEC - AMS - PTO2YU
4 Carsearch Company
External Links ~
4 Rail search
Queues e & Transfers search
Tools v
Document Management ~
Personal Settings ~

Menu option: “User”’ (eg. SDEUX)
Change password, Command page settings (or other name of a direct setting option), Sign out, Last sign-in date/time

dMaDEUsS File ™ SmartFlows ¥  Apps Vv Q. Search solutions, learning and support I About ¥  SDEUX A~

>_ New command page ‘ Retrieve Booking File by name, reference, etc. ‘ Enter GDS Commands, fore = ‘ ‘ Amadeus = | @COVID-19 ﬁf’o?d'{yi?"-., m_ Change password
Main Page < | Your Desktop Command page settings
LD Signout
Your Desktap Mew Booking File New Profile Retrieve Booking File
. § Last sign-in: 29 November 2022 12:27
Retrieve Booking File o Create a new booking file starting with... Create a new profile for...
i i Passenger Name mTraveHer Last Open Booking Files
Retrieve Profile e ‘*‘ A search Group AALBBX null{2) - QavISU
VUERJH

Retrieve E-Ticket or EMD e w4 Hotel search Agency TEST ADT null (2) - 22DEC - AMS - PTa9YU

& Carsearch Company
External Links v

4 Rail search
Queues v @d Transfers search
Tools v
Document Management ~

Personal Settings v a M a D E U S
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Notification center - Warn user when screen resolution is not well supported

Notification center bell

dMaDEUS File ¥  SmartFlows ¥  Apps ¥ Q. Search solutions, learning and support - About v  SDEUX W

»_ New command page | v | Retrieve Booking File by name, reference, etc. l lEnter GDS Commands, fore ‘ ‘ Amadeus - © COVID-19 E’i fiﬂl':dﬂ_s'ff"h & g Best Available Rates from 129 USD

A newiconis visible when the Travel Agent user has screen resolution/viewport size as per the recommended/ minimum pixels.

If the user resolution is below the recommended resolution, then the notification bell icon is displayed with the red alert.

— dMaDEUSs

‘ Enter GDS Commands, for. H Amadeus

The screen resolution notification can be muted by performing mouse right-click on the bell icon.

dMaDEUS File ¥  SmartFlows ¥  Apps ¥ Q. Search solutions, learning and support B About ¥  SDEUX v

»_ New command page | v | Retrieve Booking File by name, reference, etc. l lEnter GDS Commands, fore. = ‘ ‘ Amadeus - | Q@ CovID-19 fiol'\ida_yfl:lﬂh &L Best Available Rates from 129 USD

When the notification feature is muted, a clickable bellicon with cross sign is displayed instead. The pop-up message is still available upon icon click, however
the red alert on top of the icon is no longer displayed (even the TA user screen resolution and/ or viewport size is lower).

dMaDEUS
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Warn user when screen resolution is not well supported

Warning about screen resolution

Screen and browser settings X

To ensure the best experience, we recommend the following screen and browser settings.

Recommended screen resolution: 1280x1024 The screen resolution is the absolute number

Current screen resolution, including scaling: 1280x768 () of pixels of the user device (e.g., desktop or
laptop monitor

A

Minimum browser size: 1280x600
Current browser size, including zoom level: 1280x625 (&)

For more information about these settings and how to change them, go to this Amadeus Service Hub article .

Link to up-to-date ASH article about screen
resolution help

The browsersize is the user'svisible area of a website (the SECO web pages inside the web browser minus
application'sinterface such as URL bar, bookmarks bar, side panels, etc.).

Both are measured as 'width x height'in pixels, e.g., '1280x1024’,

dMaDEUS
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